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CHANGE TO A PARTY TO THE AGREEMENT 
Details of the current party 
 
Customer or Company name: _____________________________________________     

Personal identity code or business ID: _______________________________________     

Phone number:      ________________________________________________________ 

E-mail:      ________________________________________________________ 

Address:      ________________________________________________________ 

Customer number:    ____________________________________________  
Select this if the current owner is deceased  
 
Details of the new party to the agreement  

Customer or Company name: _____________________________________________     

Personal identity code or business ID: _______________________________________     

Phone number:      ________________________________________________________ 

E-mail:      ________________________________________________________ 

Address:      ________________________________________________________ 

Customer number:   ________________________________________________________ 

(if the new customer has Elisa´s customer number) 

Select the product that is being transferred 
 
Elisan Saunalahti laajakaista       Elisan Saunalahti -puheliittymä   
Saunalahti Tuplalaajakaista          number: ________________   
Mobiililaajakaistaliittymä       Elisan Saunalahti Mobiililaajakaista    
Elisa Lankapuhelin        number: ________________  
Elisa Kaapeli-TV -liittymä       Other  which?   ______________     
 
The address at which the subscription/service functions 
________________________________________________________ 
 
To be filled in by the current party to the agreement 
 
The current party to the agreement may keep any additional services included in the subscription 
(emails, home page, virus protection, spam filter) 
 
I want to keep my additional services (subject to a charge)  
I do not want to keep any additional services (additional services will be terminated)  

  
Further information about changing the party to the agreement by filling in a form 
 
You can change the party to the agreement by filling in this form if it is not possible to place or confirm 
an order using the OmaElisa service. The form should be used, for instance, when corporate 
customers are changing the party to the agreement, if the current party is deceased, or if neither the 
current party nor the new party have online banking credentials. More information about changing the 
party to the agreement is available (in Finnish) at elisa.fi/sopijanvaihto. 
 
Changes made by filling in the form are charged in accordance with our customer service price list. 
The price list is available at elisa.fi/asiakaspalveluhinnasto.  
The possible fixed-term nature of the subscription agreement or other special terms and conditions 
will transfer to the new party intact.  There cannot be any outstanding invoices related to the 
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subscription. The current party to the agreement is responsible for the subscription until the change 
has taken place. Elisa has the right to check the customer’s credit details and address details for the 
purposes of making the agreement. The entry into force of the agreement may require that an 
advance deposit or security is paid. In this case, the agreement enters into force when the advance 
deposit or security has been paid. 
 
By signing the form, both the current party and the new party to the agreement accept the change as 
well as Elisa’s valid general and service-specific delivery terms, which are available at 
elisa.fi/sopimusehdot.   
 
If the change is made for a company, the signatory must be authorised to sign or they must have a 
power of attorney. A power of attorney that has not been filled in adequately cannot be accepted.
       

Signature 
 
Date and Place  ____________________________ 
 
Signature and name in print of the current party               Signature and name in print of the new party  
 

________________________________________ ________________________________________  
________________________________________ ________________________________________  

 

Delivery address for the form  

The completed form and any power of attorney must be delivered to the 

following address: 

- by scanning the form and sending it as an email attachment to the following address:  
sopijanvaihtovaltakirja@elisa.fi 

- by fax: (09) 4243 0829 
- by post to the following address: Elisa, PL 8, 00061 ELISA 

mailto:sopijanvaihtovaltakirja@elisa.fi

